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                                    Established in 1994, Tata Asset Management Private Limited has a track record of more than 25 years in investment management. Our origin stems from a much respected and internationally acclaimed industrial house – the Tata Group – whose business philosophy has made our country and its people partners in the wealth creation process. Our heritage invokes “trust” among investors, associates, employees, and the community alike. Though a great heritage is obviously something to cherish, we also seek to carry that legacy through a set of well-defined and time tested globally accepted business practices. As one of the leading Indian Investment Managers, we understand that managing wealth is as important as the creation of it.
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                                At Tata Portfolio Management Services, we offer customised and focused investment solutions to our clients.We work on the guiding principle of T.R.U.S.T.

                                Transparency Research Understanding Service Technology
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                                        Customized Portfolios: Tailor-made and not impacted by flows.
                                    

                                    
                                        
                                        Professional Management: With an aim to deliver consistent risk-adjusted returns.
                                    

                                    
                                        
                                        Risk Control: A robust risk management platform without human intervention.
                                    

                                    
                                        
                                        Portfolio Tracking: Continuous portfolio monitoring.
                                    

                                    
                                        
                                        Convenience: Access your account on-the-go at www.tatapms.com.
                                    

                                    
                                        
                                        Transparency: Complete clarity in all dealings with stakeholders.
                                    

                                    
                                        
                                        Dedicated Relationship Manager: Your one-point contact for personalized services.
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                                    Related to *
                                    
                                        
                                        Select
Guaranteed returns by sales team
Non Receipt of Audited Report
Non Receipt of Dividend
Non Receipt of Portfolio Holding Statement
Non Receipt of Portfolio Investment Summary
Non Receipt of Redmeption Amount / Discrepancy in Amount
Others - Closure / Full & Final Settlement
Non Performance of portfolio
Change of Address / Cell no / Email id pending
Welcome Kit / Login id password
FT hard copy / original request sent but not received at H.O
Non receipt of Trail Brokerage
No clarity on channel partner earning set up fees
Forced profit booking by distributor
Misselling by distributor
Distributor RM's signing on behalf of clients
Complaints of branch level RM's not responding to client queries
Timing for payout of Dividend / Amout of Dividend
Cost / Market Value
Aggrement renewal process
Procedure for transmission / death of account holders
Detail fee structure, entry and exit load clarification
Know how - usage related
Procedure for Top-up
Request for Partial Redemption / Full Redemption / Profit Booking
Request for restriction in securities of Portfolio
Updation of Nominee
Forms / Literaturs
Change of Broker code
New Application form
KYC / IPV of New Applicant
Receipt of Full Redemption request
Receipt of Corpus withdrawal
Receipt of profit withdrawal
Distributor requesting
Timing for dispacth of Audited Report
Resending of Audit Report by scan / hard copy
Status
Forms
Payout of dividend instead of reinvestment
Others - sales related
Others - Account related
Others - NFT
Portfolio performance
Soft copy / hard copy
Hardcopy / email
Redemption Value / Date of Receipt / T-A-T
Receipt of Top-up request
Tentaive date for brokerage payout
Trail brokerage payout / break up
Request for empanelment
Welcome Kit / Login Id & Password not received / not working
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        Online Dispute Resolution Portal

    


    
        Note: 

        	An investor/client shall first take up his/her/their grievance with Tata Asset Management Private Limited. If the grievance is not redressed satisfactorily, the investor/client may, in accordance with the SCORES guidelines, escalate the same through the SCORES Portal in accordance with the process laid out therein. After exhausting all available options for resolution of the grievance, if the investor/client is still not satisfied with the outcome, he/she/they can initiate dispute resolution through the ODR Portal.
            
	The dispute resolution through the ODR Portal can be initiated when the complaint/dispute is not under consideration in terms of the paragraphs above or SCOREs guidelines as applicable or not pending before any arbitral process, court, tribunal or consumer forum or are non-arbitrable in terms of Indian law.
            


        
    


    
        © Investors can approach Tata PMS for investing directly in any of our investment approaches. For more details, please feel free to write us on pmsservices@tataamc.com
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